




Social Transformation 





















Growing Accessible Communities 



The Accessible Customer Journey 
Creating Welcoming Experiences 

Finding 
Out 

Getting 
there 

Getting 
Around 

Exit 

Marketing material 
Website, Information provided and mediums 
used 
 

City and town 
infrastructure, Multiple 
options for transport, 
Signage 

Environment, 
Customer Service, 
Information, Facilities 

Safety procedures, Follow 
up, Return information, 
Handover 



Incentivising Welcoming Experiences 



The Creative Process 



Access Change Makers 



Discussion and Questions 



Be. the Possibility… 
• https://www.youtube.com/watch?v

=p9kNzIFTMnc 
 
 

 

https://www.youtube.com/watch?v=p9kNzIFTMnc
https://www.youtube.com/watch?v=p9kNzIFTMnc


Get in Touch 
 

P  09 309 8966 
E  info@beaccessible.org.nz 

W beaccessible.org.nz 
F @BeAccessibleNZ 
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